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How to configure Diva softIP with Flexi

Install Diva softIP stack, it comes with Dialogic diva software (same drivers as for
voicecards) “DivaAll.exe”

<2 Dialogic(R) Diva(R) Setup L X

Welcome to the installation of the

Dia.]@g'ic Dialogic(R) Diva(R) software.

Diva software supports Diva Media Boards and Diva IF.
This enables applications to nun both TDM and IF
enviranments. Mo Diva Media Boards have been
detected.

The following software will be installed:

Diva softIP 2.2 4 {English) 105-280

Click "Mext’ to continue.

Cancel |

< Back

<2 Dialogic(R) Diva(R) Setup i ]

Install . .
Flease wait until the installation process is complete. Dl&]@glc

Installation is running:

Ingtaling Diva System Release software for board Diglogic Diva softlP’

¢ Back ewt >
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<2 Dialogic(R) Diva(R) Setup x|
Diva Setup Complete

Dialzgic

The setup was completed successfully.

To configure the software, use the Diva Corfiguration Manager
available in the start menu.

Your computer must be restaded for the changes to take
effect.

¢ Back I Finigh I Canee| |

After reboot, go to Start->All Programs ->Dialogic Diva -> Configuration manager. The
red key in the right corner of softIP virtual card indicate the no valid license is activated.
Registrar address is IP to registrar (PBX or SIP providers)

% Active Configuration - Dialogic(R) Diva(R) Configuration Manager 3 = |EI|1|

File Edit Insert View Tools Help

DEE| A 7L 2 WX

[ Property Value
Line Type IP Line
] - MNumber Type Any Phone Number
EEAP!I Own Display Name Dizlogic softlP
| Own SIP Address =
Own Port 5060
S— Registrar Address {[192.168.50.215 |
X/Registrar IP — T
Default Proxy Address 192.168.50.215 |

Default Proxy User Name
Default Proxy Password

Transparent Proxy Address
Transparent Proxy Port 5060
RTF Port Minimum 20000
RTP Port Maximum 30000
DTMF Clamping Off
Recording AGC off
Dial Pulse Detection Off
Limit Call Rate off

Configure the line-spedfic properties here,
To assign the configured phone numbers to the services,
zelect the bindings between services and boards.

Ready. For more information, please press F1. v
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Goto Tools->License manager (Ctrl+Shit+m) click on “copy DUID to clipboard”

x
) Saurce | Serial | Lzage | DUID
I PE fingerprint HAA softlP SALMAAADURNW4ITLIAAALAALAS
| | 2
Add Licenze I Femave Licenze | Copy DUID to clipboard Help | LCloze I
A
Goto www.dialogic.com/activate and
use Demo 30-days test PPC: DSIP20000024756D2B39C182C1A07C
/2 Diva Activation - Windows Internet Explorer =1elx|
@_?: ~ 1@ http: /. dislogic.comactivatefakineb_reg.2sp =1l # [ x| Juve search L~

©% &0 /B Diva Activation | | i - B - = v [ page « (G Tooks + 7

¥ WORLDWIDE | CONTACT | DEM | PARTNERS | SITEMAP |:| GO
Dial=gic
HOME PRODUCTS PURCHASE PARTHERS SERVICE CENTER NEWS & EVENTS ABOUT US
Home >
Dialogic Diva Activation
Enter the PPC which you received after placing an order, ether in a printed certificate, or by email
The PPC is a string of letters and digits similar to this: DSIP100001012160F8S6FEE4DODICE
Check
Build on Dialogic
- |
& Error on page. [ [ [ [/ Trusted sites | Protected Mode: GFf 0% - g

Use DUID from clipboard and type you email address, then activate. You will in a minute get a
email from Dialogic with a .lic file. Import it to License manager
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http://www.dialogic.com/activate
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oL AR et C PERTETIES|
@E_?j - I@ http:/fwww.dislogic.com/activate /akineb_reg.asp J “’”_’S_‘ IL' /e Search :EE‘
W Bgl-l@maachuabon xl(émm | | -8B @'if_;}’Eaﬁe'@Tws'»

Dialogic Diva Activation =

PPC

DSIP20000024756D2B39C182C1A07C ltems.

Qty Code  Name
2 DM2-040 30-day Demo, Fax T.38, per channel

DuID

The DUID is a long string of digits and numbers that you can see
- in Tools -> License Manager in the Dialogic Configuration Wanager under Windows.
- in License Management in the web configuration interface under Linux

Depending on your hardware and software, you may see multiple DUIDs listed.
Enter a DUID starting with the letter U (with USB dongle) or S (no USB dongle)

I" DURWA3YLIAAA AQ
Email Address

The email address that you enter here will be used for delivery of your licence file.

|youema|\@ma|\server.com

Comment

“You can enter a comment here which will appear in the licence file.

Activate

“ -

[ [ | | [ [ [+ Trusted sites | Protected Mode: Off [Hw0% - 4

Ll

License Manager — L0 il

E| @] Lizensed Products
------ & Dialogic Diva softlP

------ 0 Awvailable DUID S on this system Statuz | Froduct | Feature | Value | Created | E xpires |
E‘ Eb Licenses & vald Dialogic Diva softlP Yoice Channels 2 aas2m0 4402000
""" © PPCID: 002475 @ vaid Dialogic Diva soMP Fax Charnels 2 352010 4472010

Bemove License | Eopy DUIG e clipbosrd Help Cloze
A
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Open “softIP Phone Number Mapping” (Ctrl+l) and “add” fill in the SIP users, one for each

channel.

Edit Mapping Entry "

x|

— Connection Settings

" Mapping Only
{* Register an Address
" Call via Prowy

Fegister an Address

reqistrar zerver configured at the IP line in the Configuration
Manager, The mapping will be applied,

The configured Uzer SIP Address below will be registered at the

— Mapping between SIP Addresz and Phone Mumber

Thiz iz a tranglation between a SIP addresz and a phone number. The tranglation i valid
regardless of whether it iz an outgoing or an incoming call. |t is used with Tao and From SIF
addrezzes, Called Party Mumbers, Calling Party Mumbers, and Redirecting Mumbers.

SIP Address: |51 ®1 92.168.50.30 I Port; IEUED
|51

Phone Mumber: You own IP

— Connection Setting Parameters

Uszer 5IP Address

{51 Q1 592.168.50.30 |

Uszer Mame: |51

{1234

I_Ddl_fhl_amr_as

Pazzword:

Re-regizter Time:

Help | 0k I Carncel
Example of 8-channel system

softIP Phone Number Mapping

Phone Mumber I S|P Address I SIP Port I Server I Izer 5IF Address | Prowy Addrezs I ]

; 1] =] Reaishar 51020192, 168,50,
Reqistrar H2i=192.168.50.30

53 A3rm192.168.50.30 AlE0 Regiztrar A3 92, 168.50.30 A

54 Adra192 168.50.30 A0E0 Regiztrar R4 92 168.50.30 ot

5h ARE192 168.50.30 R0R0 Reqgiztrar AB=192 168.50.30 A

57 A7@192.168.50.30 A0ED Reqgiztrar A7E192.168.50.20 A

5a REr=192 168.50.30 A0ED Reqgistrar REE192.168.50.20 A

59 R9r=0192 168.50.30 A0E0 Regiztrar A9 92, 168.50.20 A

1] | i

add | Remove Edit Help | 0k | Cancel |
A

Click on activate button in Configuration manager to activate you new config

3

When asked to reboot you computer, click yes. A reboot will be performed

Adress

Address

Sadra Kyrkogatan 3
S-621 56 Visby, SWEDEN

Telefon

Telephone

NAT: 0498-25 30 00
INT: +46 498 25 30 00

Telefon support

Telefax

Telephone Support
NAT: 0498-25 30 30
INT:  +46 498 25 30 30

NAT: 0498-25 30 99
INT: +46 498 25 30 99

Email

Web
info@datatal.se
www.datatal.se
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Install a Flexi system and config it would be a Diva voicecard, usual installation. When finished
open regedit run->regedit goto
[HKEY_LOCAL_MACHINE\SOFTWARE\Datatal\FleXi\CTEngine\LocalAddress] and fill in the
numbers for each channel. If this isn’t filled out correct you will have problems with outgoing
calls from Ctengine

£’ Registry Editor
File Edit View Favorites Help

AutoStart | [ name e [ Dot i
Bl | Channels ab| (Default) REG_SZ (value not set)
G-y Diva -‘,'."jLocaIAddress REG_5Z
il Bicon ab| L acalAddress001 REG_SZ 51
B Fax ab|| pcalAddress002 REG_SZ 52
o e, ab|LocalAddress003 REG 57 53
o Sa J 2b|| ocaladdressD04 REG_SZ 54
ok ab]| gealAddress005 REG_SZ 56
ab|| pealAddress006 REG_SZ 57
B 3b]L ocalAddress007 REG_SZ 53
M NumberFilters 4b]| pralAddress008 REG_SZ 59
- RemoteCommands
- Statistics
StatisticsDLL
Tapi
VoxCache .
kS| Iﬂ_l
|Computer‘\|-II{EY_LDCAL_MACHINE';SDFI’WARE\DEIBEI‘HEXHCTEngine\LomlAddress A

Troubleshooting

e Make sure SIP user are config correct in the PBX, test with a SIP phone as X-lite

e Install wireshark www.wireshark.org and set filter on “port 5060”

e Problems with outgoing calls, check
[HKEY_LOCAL_MACHINE\SOFTWARE\Datatal\FleXi\CTEngine\LocalAddress] if its correct
filled.

e Make sure you softlIP license is activate and valid

e Open “Datatal Flexi CT engine Monitor” and press button CTE/CMD, in command field
type call 1 <your Extension> CTEngine will try to make a outgoing call

e Make sure not to use “transfer on alerting”
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