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System requirement

cru* Minimum 2 Cores, >2 Ghz

Operating System* Microsoft Windows 2012/2016 server
Memory 4GB

Free disk space 20 GB minimum

Network TCP/IP, 100 Mbit, internet access is required
Telephony interface SIP

Supported virtual environment Vmware 6.x and Hyper-V 2008 or higher

Edition comparison*

http://mountainss.wordpress.com/2013/05/02/microsoft-window-server-2012-products-and-

editions-comparison-winserv-hyperv/

Example Windows server 2012 Foundation only support 15 users and cannot fully support to
join a customer domain, recommended Standard edition for Flexi server


http://mountainss.wordpress.com/2013/05/02/microsoft-window-server-2012-products-and-editions-comparison-winserv-hyperv/
http://mountainss.wordpress.com/2013/05/02/microsoft-window-server-2012-products-and-editions-comparison-winserv-hyperv/

Limitations

Operating system
Support for Windows 2008 and 2008 R2 will be remove

CallCenter
CCserver support up to 50 agentsNetwork ports

Incoming Flexi server

Presentity Mobile application 80 (http)

Presentity Mobile application (secure connection) 443(https)

Presentity Mobile real-time update on status 9692 TCP

Presentity web 80 (http)

Datatal Exchange connector (notification from Exchange server) 13317 TCP

Datatal CTStack (SIP) 5060 (from PBX)TCP/UDP
Datatal CTStack (RTP) 40000-50000 UDP
Datatal Active State (from operator) 13404 TCP

Outgoing from Flexi server

License manager, Voice manager 80/443 (http/https) till IP
82.115.148.0/24

Datatal Exchange connector 80 (EWS Exchange)

Datatal CTStack (SIP) 5060 (mot PBX) TCP/UDP

Datatal CTStack (RTP) uDP




Download latest from www.datatal.se/release

Datatal release xX 4+

e % C_) | datatal.se/release

& Flexi setups

M Flexi 5.11.2

Download Release note
M Flexi 5.11.1

Download Release note

- - - s

Unzip and start Flexilnstall.exe, this window will appear. Read release notes for latest information
from Datatal about this release. Then press “Flexi Server Setup”. Make sure that the server is

connected to internet.

Witch will make installation of Flexi easier and faster.

aataial ap fex

Version 5.11.3

System Requirements
Operating System: Windows 8 64-bit/Windows Server 2012 0K

Installed Flexi version: None

Please read

\ Release notes Flexi 5.11.3

I Applications

Datatal Server Applications

Flexi Server Setup

Flexi Voice Library Setup

Support
x

Datatal Client Applications

Manuals

| Flexi Contact Center Agent Setup |

| Flexi Contact Center Wallboard Setup |

| PowerShells |



http://www.datatal.se/release

Pre Setup

If SQL server or 11S/.Net is not installed, the Flexi setup will launch a separete installation to resolve
this. Press Install to install requiered servers/features.

- Datatal Flexi requires the following items to be installed on your computer. Click Install
D.:‘ to begin installing these requirements.

Status ~ Requirement
Pending Microsoft SQL Server 2008 R2 Express SP2 (x64)

|| mstan ||\ cancel

A
ﬁ."b Installing server feature: IIS-WebServer... 1/15 6%

When 1IS and .Net is installed a restart might be required. If prompted for restart, make shure you
select “Yes, | want to restart my computer” and press "Finnish”.

Reboot pending

Datatal Flexi pre install detected that a reboot is pending
reboot server to continue

@Yes, Iwant to restart my computer now.

() No, Twill restart my computer later.

< Back I Finish ||| Cancel




SQL Server

After reboot, server should automatic start setup again, press install to proceed

Datatal Flexi requires the following items to be installed on your computer. Click Install
=¥ 0 begin installing these requirements.

C

Status ~ Requirement
Pending Microsoft SQL Server 2008 R2 Express SP2 (x64)

|| st ||\ Cancal

Installation of SQL server is optional; you could use existing SQL server on your network. If you wish
to install SQL server express locally, press” Yes”. If you would like to install Flexi database on other

server see instruction (Setup up remote install database)

This could take up to 15 minutes.

Datatal Flexi optionally uses Microsoft SQL Server 2008 R2
Express SP2 (x64). Would you like to install it now?

=

Please wait while SQL Server 2008 R2 Setup processes the current operation.




* Click Install to install Setup Support files. To install or update SQL Server 2008 R2, these files are required.

ing SQL Server Setup:
Feature Name Status ]
Setup Support Files |in Progress |




Flexi license setup
When setup starts, it will try to checkout latest license.

Welcome to this guide for Datatal license setup. This guide will help
you fetching a for Datatal products.

agataial ab

Enter one-password that was received from Datatal, this password will checkout you license. This
require internet access

One-time password
Please enter one-time password

If you got @ one-time password for Softkey Licensen enter it below.

One-time password:
[l

Welcome to this guide for Datatal license setup. This guide will help you fetching a for Datatal products.




There is an offline mode for license-checkout. Contact Datatal Support for more info, press next...

This guide will now contact Datatal license server, this will require internet access. If

none internet access is present you would contact Datatal support for an offiine license
installation, Ocontact: Datatal Support on +46498253030

["] Got an offiine license.

License setup will start to download, from Datatal license server. A correct download will look like
this, after click finish to procced.

Fetch license
Fetch license or license regest.

CTStack Max Aktiva Samtal: 10 [name="CTStack Max Aktiva Samtal’]

Uttkad Flexi Statistik TID: 10 [name="Utokad Flexi Statistik TID"]

Flexi Operators: 5 [name="Flexi Operators]

Utbkad Flexi Statistik CC: 10 [name="Utdkad Flexi Statistik CC"]

Utokad Flexi Statistik Talsvar: 10 [name="Utokad Flexi Statistik Talsvar"]
Validation datab True [r “Validation datab

Lynckoppling: 100 [name="Lynckoppling"]

Service Agreement: True [name="Service Agreement”] [expires="2018-11-017]
WonderPhone Users: [name="WonderPhone Users”] [basic="10"] [standard="10"]




Flexi setup

From release 2017.2 Datatal has updated password and policys. Now password/pin cannot be weak,
user will be forced to change this. Press ok to procced

Datatal Flexi - InstallShield Wizard X

This release of Flexi contains an updated policy for passwords and
PIN-codes. Users with weak passwords/PIN-codes will be forced to
update their credentials. Please inform the users of this Flexi-system.

A quick reminder ALWAYS take backup or a snapshot before install/upgrade

Take a snapshot THEN procced.

Setup detect that this is a virtual machine.We recommend you to take a
snapshot before continue

From release 2018.1 Datatal services will connect to database using Windows Authentication, this is
more secure. Datatal services will be executed under an account that’s have limited permissions on
local server. Press Yes to install/change. Later you will be require to fill in account name and
password.

From this release Flexi support a more secure login procudure to
database and all Datatal services will start under this specifik account.

Shall Flexi be installed communicate with SQL using Windows
authenication ( YES) or using SQL acccount (NO ) ?

Yes || No

Welcome screen for Flexi Server setup, press Next to proceed



Welcome to the InstallShield Wizard for Datatal
Flexi

The InstallShield Wizard will install Datatal Flexi on your
computer. To continue, click Next.

License Agreement Flexi Server setup, press Next to proceed

License Agreement f I e

Please read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

|LICENSE Datatal Flexi Module.

SOFTWARE LICENSE
This module is protected by copyright laws and international
copyright conventions, and other intellectual property laws and treaties.

This module is not sold, it is licensed.

1 GRANT OF LICENSE.
This EULA grants you the following rights:
Application Software. You may install and use one copy of

Do you accept all the terms of the preceding License Agreement? I you
select Mo, the setup will close. To install Datatal Flexi, you must accept

this agreement.
InstallShield




Choose the PBX typ that you intend to connect Flexi server to.

Select PBX
Select below which type of PEX that the system should be connected to fl e

Selecttype of PEX:

— Select PEX type — v

Auaya CM

Avaya [P Office
hditel

itel A400 series
Mitel Mx-one
Panasonic NS1000
‘Webservice

InstallShield

< Back I‘ Mext > ‘ | ‘ Cancel

Select database engine, if you have install SQL server express in previous steps it will automatic select

it and you can press Next without any changes.

Select type of DBMS for the installation.

Selectwhat type of DBMS would you like to install on. You may also
enter authentication setings and address to DEMS

) MyS0L (not installed locally)

(MS S0L Server (not installed localk)
(@ 301 Server Express 10.50.4000.0

[ Enter authentication infarmation
Address to DEWMS *

S0L Account™ S0L Password ®

*=may be left blank

InstallShield

< Back I MNext > || | Cancel ‘




Select the Product that’s intend to be installed in Flexi platform.

Setup Type
Selectthe setup type that best suits your needs. fl e

Selectfunctionality to install.

Flexi Call Center
Flexi Tid
Flexi Presentity

InstallShield

< Back MNext > | | ‘ Cancel

Specify where to install Flexi program, it’s recomended to use default folder.

Select folder where setup will install files. 'F I

Setup will install | Flexi in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and
select another folder.

Destination Folder

C:\Program Files (x86)\Datatal\Flaxi\

InstallShield




Where the Flexi root, where all audio and log files will be saved.

Choose destination for FleXi Root
Where should the VOX-files be installed fl e

If you want to install the VOX-files in the specified folder,
press the Next-button. If you want to

select another folder press the Browse-button.

You can abort the installation by pressing the Cancel-button.

Destination Folder

InstallShield

< Back I MNext = || Cancel |

Select Website in webserver that Flexi should be installed on. Check the box if you want to make
Presentity as start page, aka http://server/

Select site
Select below which site that webapplications should be installed on fl e

Selectwhich site that should be used:

|?Default Weh Site

D hake Fresentity Yeh to the startpage

InstallShield



http://server/

Confirm files to be installed, press Next to procced

Start Copying Files
Review settings before copying files. fl EXI

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

The following components will be installed

* Datatal CT Stack

* CTEngine

* Presentity Web

*= AdmiTal Web

* Message Manager

* Datatal Flexi Hvd Proxy
* Maintenance Server

* SMS Server

<

InstallShield

Enter username and password for Datatal services account, this will be created on local computer.
Set password, be sure not to use weak password.

Min 8 characters, upper/lower/digit and special characters.

IMPORTANT, document this password appropriate! This will be needed on upgrade aswell.

Enter credentials for Datatal service account

All Datatal services will be installed under a user account. Enter
account credentials that will be used.

This account need access to database, if database server is located on remote server make sure this
account has correct access. You can enter domainhaccount, default a lacal account will be created

User name:

{ DatatalServices ‘

Password:
[ sssssssses |

Repreat password;

[ Moreinfo.. <Back | New> | [ Cancel |




Installation starts to copy and extract files, it can take about 5 minutes.

Datatal Flexi is configuring your new software installation.

Updating component registration

InstallShield

A
Creating and/or updating database tables, please wait. This can take several minutes...

4
Unpacking compressed folder AdmiTal Web

B
Starting Maintenance Server

Run the Setup Guide after installation to set system settings.



InstallShield Wizard Complete

Setup has finished installing Datatal Flexi on your computer.

[+*] Run the Setup Guide now

< Back || Finish |I| Cancel




Setup Guide

Please check in PBX specific documentation to setup each PBX.

Download link http://www.datatal.se/release/

Avaya P office 9.1

Mitel Voice 400 office

Mitel ICP 3300

Mitel MX-one

Welcome screen...

fled] .o

This guide will help you do some basic settings and restart
any affected services,

Setup Guide

< Back || Next > ||| Cancel
| —

Select PBX...

PBX
Select which type of PBX the IVR is connected to ﬂ_exl

Select PBX type

@ Avaya IP Office v
L2 mitel A400 series
2@ Mitel MX-one

< . Avaya IP Office
@ Panasonic NS 1000
@ mitel

2@ webservice

8 Avaya CM



http://www.datatal.se/release/
http://download.datatal.se/releases/Documents/Avaya_IPO_511.pdf
http://download.datatal.se/releases/Documents/Aastra_A400_59.pdf
http://download.datatal.se/releases/Documents/Mitel_Flexi59.pdf
http://download.datatal.se/releases/Documents/Aastra%20MX-One_5_9.pdf

Set SMTP settings, notice that port within network must be open. Port 25 is standard.

Mail Server
Enter properties for which SMTP Server will be used ﬂ_exl

() Use local SMTP Server (IS for example)

(®) Uise remote SMTP Server
Address to SMTP Server Port
| mail.customer.com | | 25

Set sender email adress from
| presentityl@customer.com I

<gack | Mext> ||[ Cancel

This setting must set to destination for diversion in Presentity, where Presentity should divert user’s
extension to. Some PBX there are a group, other is a trunk prefix(short code), check in PBX
configuration guide.

Presentity Diversion Manager
Type destination where incomings calls should be directed when called extension is
redirected by Diversion Manager

" 86[ext]|




Enter extension where users can listen to their voicemails. All field gives a hint if you hover over with
mouse.

Extensions
Enter properties for extensions in your FleXi system

Extension used to listen to voicemail
[ 1001

Length of extensions
[ 4 digits in extensions

Flexi Tid Pollnumber
[ 1002

External nummber to FNE service

|<Bu:l:lNext>|[Czul|

Flexi CC settings. Interpret hold as idle is if an agent can put a call on hold and then take another call.

Allow multiple agents form same IP, is useable in Terminalservice or Citrix environment.

Contact Center
Settings for the Contact Center

[Jinterpret hold as idle
[] Allow multipe agents from same IP




Set password for Admin in admital web, it’s require to change it from standard.

Change password for Admin
You must change the password for the Admin-user 'lBX‘

New Password

Repeat password

< Back || Next>||Cn:d
| S—

flexa
INow Datatal NT services will be restarted and that means that
Jconnected calls and users logged on will be disconnected, press next
Jto proceed
<gack || Next> || Cance

I I ' : I FleXi Setup Guide is now ready to save you changes

and restart any affected services.

Push the next-button to save the changes.

Setup Guide

<Back | Next> || Concel

Preforms a restart of all flexi services.



I I e FleXi Setup Guide is now ready to save you changes

and restart any affected services.
Push the next-button to save the changes.

Setup Guide |

I I e FleXi Setup Guide has finished

Setup Guide




Voice Library setup
Next step is to install voice library setup

aatatal ap fex

System Requirements
Operating System: Windows 8 64-bit/Windows Server 2012 0K
Installed Flexi version: None

Please read

| Release notes Flexi 5.11.3

I Applications

Datatal Server Applications

Support

v || Flexi Server Setup

| Flexi Voice Library Setup

Datatal Client Applications

| Flexa Contact Center Agent Setup |

| Flexi Contact Center Wallboard Setup |

| Powershells |

0 Do you want to install FleXi Voice Library?

]

Version 5.11.3




Select the language to be installed, you can install all language but only have license 2 of them,
doesn’t matter. Choose primary and secondary voice language.

r~ Install System Voice

Swedish [System prompts)

¥ Swedish [Absents codes)

¥ English (System prompts]

[ English (Absents codes)

Finnish [System prompts)

I3 Einmich (Aheants ~adasl
[Double click to select or deselect a language)

[w]>

<]

-~ Format

¥ Convert to a-Law

r~ Default language:

Primary language Secondary language

| Swedish [Vox) | |Englsh [Eng] |
- Gtatus

Filecopy

Fileconvert

I Install I Cancel

r~ Install System Yoice

Swedish [System prompts]

[v] Swedish [Absents codes)

[¥] English (System prompts]

¥l English (Absents cades)

Finnish (System prompls)

[ Eimich (A heants ~adasl

[Double click to select or deselect a language]

—Format
¥ Convert to a-Law

~ Default language:
Primary language Secondary language
|Swedish [Vox] >l |Engish [Eng) |

- Status
Installing file #236 'D1710.Y0X' i 'T:\FIeXiSystem\01710 ¥0X'

Fileconvert

Install I Cancel




FleXi Voice Setup X

 Install System Voice
Swedish (System prompts) ~
[v] Swedish [Absents codes) E|
[¥] English [System prompts)

English [Absents codes)
Finnish [System prompts)
[ A et et

[Double click to select ar deselect a language]

—Format
I Convertto a-Law

- Default language
Primary language Secondary language
[Swedish [vor] =] [Engish [Eng] =l

~ Status

Filecopy done. 29633 file(s) installed.

|

Fileconversion done. Converted 23752 file(s).

nstall Close |

Next, configure CTstack, chec documentaion above for each PBX. http://localhost:1339

Admital web

[3 Datatal Flexi AdmiTal x

R ID localhost/admin/p_main/logon.php

AdmiTal

Help

Password: l:l
Glomt |Gsenord? | oK |

Copyright©1996-2016 Datatal AB. All rights reserved - v5.11.3


http://localhost:1339/

1. Before install Flexi server prepare SQL server, add Datatal account with permission to create
database. Username, password and SQL server instance will be entered within Flexi
installation. Dbcreator privileges shall be removed after Flexi-installation

Server:
UTBILDNING2\NODE1

Connection:
UTBILDNING2\Administrator

Remote Flexi database installation

IJ scipt ~ @ Hep

Login name: Idud

D Windows authentication

® SQL Server authentication

Password: I..'o.o-o-n-cono

Confirm d [

[[] Specify old password

Old password [

[[] Enforce password policy

[[] Enforce password expiration

[7] User must change password at next login
O Mapped to cedificate ‘

) Mapped to asymmetric key ‘

[7] Map to Credential \

Mapped Credentials Credertial

| 1T Somt ~ @ Help

Server role is used to grant server-wide security privileges to a user.

Server roles:

[] bulkadmin
] dbereator

§

I

Server:
UTBILDNINGZ\NODE1

Connection:
UTBILDNING2\Administrator
o Vi . R




2. Start Flexi server installation, on option to install SQL server click install but when question to
install specific server press “no” . Prerequisite will be skipped and Flexi server setup will start.

e Datatal Flexi optionally uses Microsoft SQL Server 2014 Express. Would

you like to install it now?

3. Procced as normal until DBMS configuration dialog
4. Select MS SQL, second option, not express
Check “Enter authentication information”
Enter servername or IP followed by instance name
Enter Datatal username and password, press next and a test connection will be performed.

Select type of DBMS for the installation.

Select what type of DBMS would you like to install on. You may also
enter authentication settings and address to DEMS.

) MySQL [not installed locally)

(® MS SOL Server [not installed locally)
) MS SOL Server Express [not installed locally)

Enter authentication information
Address to DEMS *
192.168.50.112\node

SOL Account * SOL Password *

datatal T

* = may be left blank

Instalishield

< Back




