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System requirement  
 

CPU*    Minimum 2 Cores, >2 Ghz 

Operating System* Microsoft Windows 2012/2016 server 

Memory  4 GB 

Free disk space   20 GB minimum 

Network   TCP/IP, 100 Mbit, internet access is required  

Telephony interface  SIP 

Supported virtual environment Vmware 6.x and Hyper-V 2008 or higher 

 

Edition comparison* 

http://mountainss.wordpress.com/2013/05/02/microsoft-window-server-2012-products-and-

editions-comparison-winserv-hyperv/ 

Example Windows server 2012 Foundation only support 15 users and cannot fully support to 

join a customer domain, recommended Standard edition for Flexi server 

  

http://mountainss.wordpress.com/2013/05/02/microsoft-window-server-2012-products-and-editions-comparison-winserv-hyperv/
http://mountainss.wordpress.com/2013/05/02/microsoft-window-server-2012-products-and-editions-comparison-winserv-hyperv/
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Limitations 

Operating system 
Support for Windows 2008 and  2008 R2 will be remove 

CallCenter 
CCserver support up to 50 agentsNetwork ports 

 

Incoming Flexi server 

Service Port 

Presentity Mobile application 80 (http) 

Presentity Mobile application (secure connection) 443(https) 

Presentity Mobile real-time update on status 9692 TCP 

Presentity web 80 (http) 

Datatal Exchange connector (notification from Exchange server) 13317 TCP 

Datatal CTStack (SIP) 5060 (from PBX)TCP/UDP 

Datatal CTStack (RTP) 40000-50000 UDP 

Datatal Active State (from operator) 13404 TCP 

 

Outgoing from Flexi server 

Service Port 

License manager, Voice manager 80/443 (http/https) till IP 
82.115.148.0/24 

Datatal Exchange connector  80 (EWS Exchange) 

Datatal CTStack (SIP) 5060 (mot PBX) TCP/UDP 

Datatal CTStack (RTP) UDP 
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Download latest from www.datatal.se/release 

 

Unzip and start FlexiInstall.exe, this window will appear. Read release notes for latest information 

from Datatal about this release. Then press “Flexi Server Setup”. Make sure that the server is 

connected to internet. 

Witch will  make installation of Flexi easier and faster. 

 

 

 

 

 

http://www.datatal.se/release
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Pre Setup 
If SQL server or IIS/.Net is not installed, the Flexi setup will launch a separete installation to resolve 

this. Press Install to install requiered servers/features. 

 

 

 

When IIS and .Net is installed a restart might be required. If prompted for restart, make shure you 

select ”Yes, I want to restart my computer” and press ”Finnish”. 
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SQL Server 
After reboot, server should automatic start setup again, press install to proceed 

 

 

Installation of SQL server is optional; you could use existing SQL server on your network. If you wish 

to install SQL server express locally, press” Yes”. If you would like to install Flexi database on other 

server see instruction (Setup up remote install database) 

This could take up to 15 minutes. 

  

 

 



 
6 
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Flexi license setup 
When setup starts, it will try to checkout latest license.  

 

 

Enter one-password that was received from Datatal, this password will checkout you license. This 

require internet access 
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There is an offline mode for license-checkout. Contact Datatal Support for more info, press next… 

 

 

License setup will start to download, from Datatal license server. A correct download will look like 

this, after click finish to procced.  
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Flexi setup 
 

From release 2017.2 Datatal has updated password and policys. Now password/pin cannot be weak, 

user will be forced to change this. Press ok to procced 

 

A quick reminder ALWAYS take backup or a snapshot before install/upgrade 

Take a snapshot THEN procced. 

 

 

From release 2018.1 Datatal services will connect to database using Windows Authentication, this is 

more secure. Datatal services will be executed under an account that’s have limited permissions on 

local server. Press Yes to install/change. Later you will be require to fill in account name and 

password. 

 

 

Welcome screen for Flexi Server setup, press Next to proceed 
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License Agreement Flexi Server setup, press Next to proceed 
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Choose the PBX typ that you intend to connect Flexi server to. 

 

 

Select database engine, if you have install SQL server express in previous steps it will automatic select 

it and you can press Next without any changes. 
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Select the Product that’s intend to be installed in Flexi platform. 

 

 

Specify where to install Flexi program, it´s recomended to use default folder. 
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Where the Flexi root, where all audio and log files will be saved. 

 

 

Select Website in webserver that Flexi should be installed on. Check the box if you want to make 

Presentity as start page, aka http://server/  

 

  

http://server/
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Confirm files to be installed, press Next to procced 

 

 

 

Enter username and password for Datatal services account, this will be created on local computer. 

Set password, be sure not to use weak password.  

Min 8 characters, upper/lower/digit and special characters. 

IMPORTANT, document this password appropriate! This will be needed on upgrade aswell. 
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Installation starts to copy and extract files, it can take about 5 minutes. 

 

 

 

 

 

 

Run the Setup Guide after installation to set system settings. 
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Setup Guide 
Please check in PBX specific documentation to setup each PBX.  

Download link http://www.datatal.se/release/ 

Avaya IP office 9.1 

Mitel Voice 400 office 

Mitel ICP 3300 

Mitel MX-one 

 

Welcome screen… 

 

 

 

 

 

 

 

 

 

 

Select PBX… 

 

  

http://www.datatal.se/release/
http://download.datatal.se/releases/Documents/Avaya_IPO_511.pdf
http://download.datatal.se/releases/Documents/Aastra_A400_59.pdf
http://download.datatal.se/releases/Documents/Mitel_Flexi59.pdf
http://download.datatal.se/releases/Documents/Aastra%20MX-One_5_9.pdf
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Set SMTP settings, notice that port within network must be open. Port 25 is standard.  

 

 

This setting must set to destination for diversion in Presentity, where Presentity should divert user’s 

extension to. Some PBX there are a group, other is a trunk prefix(short code), check in PBX 

configuration guide. 
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Enter extension where users can listen to their voicemails. All field gives a hint if you hover over with 

mouse. 

 

 

Flexi CC settings. Interpret hold as idle is if an agent can put a call on hold and then take another call. 

Allow multiple agents form same IP, is useable in Terminalservice or Citrix environment.   
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Set password for Admin in admital web, it’s require to change it from standard. 

 

 

 

 

Preforms a restart of all flexi services. 
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Voice Library setup 
Next step is to install voice library setup 
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Select the language to be installed, you can install all language but only have license 2 of them, 

doesn´t matter. Choose primary and secondary voice language. 
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Next, configure CTstack, chec documentaion above for each PBX. http://localhost:1339 

 

Admital web  

 

  

http://localhost:1339/
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Remote Flexi database installation 
 

1. Before install Flexi server prepare SQL server, add Datatal account with permission to create 

database. Username, password and SQL server instance will be entered within Flexi 

installation. Dbcreator privileges shall be removed after Flexi-installation 

 

 



 
26 

2. Start Flexi server installation, on option to install SQL server click install but when question to 

install specific server press “no” . Prerequisite will be skipped and Flexi server setup will start. 

 
3. Procced as normal until DBMS configuration dialog 

4. Select MS SQL, second option, not express 

Check “Enter authentication information” 

Enter servername or IP followed by instance name 

Enter Datatal username and password, press next and a test connection will be performed.  

 


