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System Requirements 

Hardware Requirements 
The telecommunication interface between the Flexi system and the Aastra PBX can today be either S0 

or SIP depending on which Flexi product you want to use. 

To get full functionality of your Flexi system requires that there are a number of free S0 ports in your 

PBX or free SIP licenses (resources). How many SO ports or SIP licenses required depends on the size 

of the system (how many users etc.). 

Software Requirements 
CTI communication between the Flexi system and the Mitel system is via the CORBA interface which 

means that both systems have to be on the same network.  

License Requirements in MiVO A400 
 

Third party CTI Basic: License "CTI Third Party Basic", art.nr 20327411 
 

ATAS (depends on model CE): License "ATAS Interface 415/430", art.nr 20952021 alt. License "ATAS Interface 470", 

art.nr 20952022 

Standard SIP terminal: License "1 Standard SIP Terminal", art.nr 20329240 one per voice channel to Flexi 
 

Configuration 
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Configuration overview MiVO400 

Standard SIP 
Terminal

Standard SIP 
Terminal

Standard SIP 
Terminal

Standard SIP 
Terminal

UserUser 5001 User 5002 User 5003 User 5004

Datatal Ctstack

User group No. Call number 877
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UG configuration 
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User configuration 
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Standard SIP Terminal configuration 

 

 

Configuration overview OIP server 

tapiadmin

Services:
Agent Service
Buddy Service
Calendar Service
Call Service
Client utility Service
Configuration Service
Display Service
Features Service
Function key Service
Key Configuration Service
License Service
Line Service
Log Service
Operator Service
PBX infromation Service
Routing Service
Subscriber Configuration Service
User Preferences Service Service
User Profile Service
User Service

Users Users Users Users

 



 

  

DATATAL 8 

 

8 

OIP user configuration 

 

 

TAPI_ADMINISTRATORS configuration 

 

 

Tapiadmin account configuration 
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Add user that tapiadmin account monitoring access right 

 

 

Used OIP IDL Files 
ACDAgentListener.idl 

ACDConfigListener.idl 

ACDdef.idl 

ACDLogDef.idl 

ACDLogListener.idl 

ACDLogService.idl 

ACDQueueListener.idl 

ACDService.idl 

AgentDef.idl 

AgentManagementListener.idl 

AgentService.idl 

BaseService.idl 

BuddyClient.idl 

BuddyDef.idl 

BuddySrv.idl 

CalendarClient.idl 

CalendarDef.idl 

CalendarService.idl 

CallClient.idl 

CallDef.idl 

CallService.idl 

Common.idl 

ConfigProfileClient.idl 

ConfigProfileDef.idl 

ConfigProfileService.idl 

ConfigProfileTypes.idl 

Directory.idl 

DirectoryClient.idl 

DirectoryService.idl 

DisplayClient.idl 

DisplayDef.idl 

DisplayService.idl 

DsfConst.idl 

FeatureDef.idl 

FeatureService.idl 

FunctionDef.idl 

FunctionKeyClient.idl 
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FunctionKeyService.idl 

KeyServer.idl 

LicenseDef.idl 

LicenseService.idl 

LineAccess.idl 

LineAccessClient.idl 

LineAccessDef.idl 

LineClient.idl 

LineService.idl 

MacroSpec.idl 

MediaCall.idl 

MediaDef.idl 

MediaService.idl 

PBXInfo.idl 

PBXInfoDef.idl 

PBXSetupClient.idl 

PBXSetupDef.idl 

PUMDef.idl 

PUMListener.idl 

PUMService.idl 

RegistrationDef.idl 

RegistrationService.idl 

RoutingClient.idl 

RoutingDef.idl 

RoutingManagerDef.idl 

RoutingSrv.idl 

SubscriberConfiguration.idl 

SubscriberConfigurationDef.idl 

SystemLogin.idl 

UserPreferences.idl 

UserProfileConst.idl 

UserProfileService.idl 

UtilsClient.idl 
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Details on Configuration of the Application 

Settings in Datatal CTStack settings 
 

1. Open browser on Flexi Server, browse to http://localhost:1339 

 
 

  

http://localhost:1339/
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Apply A400(user) profile 

 
 

Commit changes 
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2. Scroll down to registrations and click on ”ADD” 
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3. Set: 

Address: Standard SIP terminal extenstion 

Name: Set a name 

Enable: Check 

Expires: Timer for re-registations 

Registrar: Server-IP to registrar, usally PBX-IP 

Username: Username for Standard SIP terminal 

Password: Password for Standard SIP terminal 

 

Then click Close 

4. Commit and commit changes 
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5. For more registrations, you need to repeat step 6 and 7. Remember to commit after each registations. 
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6. Default domain: PBX-IP 

 

Name: Flexi 

Port: 5060 

Default SIP URI host: PBX-IP 

 

Trunk mode: Checked 

 

Profile: Use A400 user 

 

Lines: Enter number of lines that is order, if entered 20 lines and the license is valid for 16 lines, CTstack will 

only use 16 lines simultaneous 

 

 
7. Click Commit and Commit changes 
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8. Media, leave it unchanged 

 
 

9. STOP and START CTStack and CTENGINE services, when number of lines are change these two service has to be 

restared 
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Good to know 
 

Scenario 1 

Problem 
An incoming call from a customer to Flexi, customers press DTMF 1 for support. Flexi transfer the call to an extension in 

PBX. Support doesn´t answer the call and the call goes back to Flexi after 30 seconds, previous the problem here was 

that PBX signal the first extension that customer called. That means that if the call was transfer by Flexi it would not 

reach supports voicemail. 

Solution 
Set CFNR destination for internal calls to nothing and goto 2.3.3.2 in AMS configuration. Set Recall time normal to 

lower than users internal call delay. When no answer is timed PBX will now be signaled that Support didn’t answer to 

Flexi on SIP-diversion-header 

    

 

Scenario 2 

Problem 
An incoming call to a user, user answer call and start to speak with the customer. User decide to transfer call to 

Support queue that uses Flexi CC. Before was a recommendation from Datatal that user should transfer blind to Flexi. 

Reason to that was that Flexi wasn´t able to transfer call to an agent when user already has a park call. 

Solution 
If a user whant’s to transfer a call to Flexi it’s recommended to user “park” first call instead of pressing “new call” on 

Mitel-phone.  

 

Scenario 3 
This is more of a recommendation, if you have a user that works as an operator in Mitel 1560 then Flexi should transfer 

to extension 9 in PBX.  
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Scenario 4 

Problem 
Operator that not uses Mitel 1560 thinks that they have no overview of the queue from Flexi. When a customer press 9 

in voicemail to reach operator. It could be a good idea to transfer call to an CDE with an number.  

 

 

 

 

 

  



 

  

DATATAL 21 

 

21 

Setup for MiVO 400 trunk to Flexi 
 

Overview 
 

Route: 27 Flexi

Trunk group: 7 -Flexi

SIP networking: Flexi 8

Datatal Ctstack

Datatal Diversionmanager

196[ext]
Example 1963003 (where 3003 is the extension)

Call number: 196 

Network type: Private
Ring if NPI is  unknown : Internal
Send redirection/redirectiong information: Checked
Create CLIP number automatically: Checked

IP address/hostname: <IP address to flexi server>
Send redirection infromation: Yes, using  Diverision header (non-recursing)
Call transfer mode: REFER
Preferred codec: G.711a
Transport protocol: UDP
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Route configuration 
 

196 must be configured in Flexi 
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Trunk groups configuration 
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IP address must be the IP to Flexi Server 
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Datatal CTStack Trunk mode 
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SIP Settings for CTStack 
- No registrations 

- Transport UDP 

 

 


