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Summary 
This document describe how to configure Skype server and Flexi server to communicate  
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Office 365 UCWA Configuration 

Prerequsite 
- A Microsoft Office account that has access to Skype Online P2 

- Activate license Skype integration on Flexi user 

- Public FQDN to Flexi server 

- Server need internet access 

Limitations 
- Flexi will only read data from Skype Online 

- Will not affect line status in Flexi, due to inconsistent behavior on presence state in Skype. 

Data will be treated as Skype user information data. 

 

Register your application with Azure AD 
Sign in to the Azure Management Portal, then do the following: 

1. Log into to https://aad.portal.azure.com as administrator 

2. Select “Azure Active Directory” and then “App registrations” 

3. Add an app “New application registration”  

 
4. Enter Name a uniqe name for this app like “PresentityUCWAConnector” 

5. Select Application type Native 

6. On Redirect URI set Fel! Ogiltig hyperlänkreferens. 

7. Click create 

8. Select Settings -> Require premissions -> Add -> Select an API -> Skype for Business Online 

9. Click Select  

10. Check Read/Write Skype user information 

11. Check Read/Write Skype user contact and groups 

12. Click Select 

https://aad.portal.azure.com/
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13. Click Done 

14. Click Grant premissions 

 

15. Copy Application ID notepad, needed when configure Flexi Presentity 
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Sign in to Admital web 
1. Make sure that you logon as sysop accessright. Need access to System tab 

 
2. Click New Server… 

3. Enter username and passhrase for a the Skype account that Presentity should use. User must 

be a valid Skype user. 

4. Enter Client ID, user Application ID from above 

5. AD instance, enter https://login.microsoftonline.com/ 

6. In Domain, enter customers domain 

7. In Tennant, enter customers tennant domain.  

 
8. Goto System->Skype integration->Rules 

9. Click New 

10. Select [UCWA] Host, this is the created host above 

11. Enter a rule, example %@datatal.se this will match all users on @datatal.se 

12. Enter a priority, enter 1 if no other rules are needed 

 

https://login.microsoftonline.com/
mailto:%25@datatal.se
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Trobleshooting UCWA integration 
- Goto UCWA server in Admital, check status text column. Example below is everything okay 

 
- Check that, username and password is correct entered 

- Check that Client ID is the same as application ID on app in Azure AD 

- On Flexi server goto x:\flexi\log\lyncconnector 

o Check error.log and warning.log 

o Check ucwa.log and ucwaclient.log 

- Check internet access, firewall setting that blocks communication 
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Skype onpremise configuration 

Prerequsite on Flexi server 
- Flexi license for Skype connection 

- Windows Server 2008 R2 SP1 or Windows Server 2012 

- Windows Server 2012: Media Foundation server feature 

- Windows Server 2008 R2 SP1: Desktop Experience server feature 

- x64 

- .NET 4.5 

- UCMA 4.0 Runtime 

 

Start Powershell on Flexi server and run… 

Windows 2012 

Install-WindowsFeature server-media-foundation 

 

 

 

Windows 2008 R2 SP1 

Import-module servermanager 

Add-WindowsFeature Desktop-Experience 

 

If reboot is require after installation of Media Foundation or Desktop Experience, do so 

In Flexi installer GUI start the installation of UCMA 4.0 runtime 
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Skype Server settings 
On Skype server 

Start Powershell manager for Skype… 

 

Get-CsSite 
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Run this command… 

New-CsTrustedApplicationPool -Identity flexi-Presentity.datatal.se -Registrar lync2013.datatal.se -Site 

visby -ComputerFqdn inhouse.datatal.se 

Identity = Trusted Application Pool 

Registrar = Skype servers full FQDN 

Site = Skype site name, from previous step 

ComputerFqdn = Flexi server name FQDN 

 

 

Create application ID and bind a port 

New-CsTrustedApplication -ApplicationId urn:application:Presentity -TrustedApplicationPoolFqdn 

flexi-Presentity.datatal.se -Port 6001 

ApplicationId = urn:application:Presentity 

Port = 6001 
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After New-CsTrustedApplicationPool and New-CsTrustedApplication run Enable-CsTopology to 

enable config changes. 

Enable-CsTopology 

 

 

 

Service GRUU is needed for Flexi to communicate with Skype server. To receive that run this 

command, and copy it from console Window and save it to later use in a text file. 

Get-CsTrustedApplication -Identity flexi-Presentity.datatal.se/urn:application:presentity 

 

 

Later you will need to create a certificate on the Skype server, so be sure that you still have access 

to it. 
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Flexi server Settings 
Now login to Admital and create a Lync server and fill these settings. Be careful that all settings are 

case sensitive!! Log in as sysop 

Admital->System->Lync integration->Servers 

New… 

Host : Skype server FQDN 

Port: 5061 

URI: sip:<flexiserverFQDN> 

ServicePort: 6001 

GRUU: <paste it from previous step> 

 

Save 

  

sip:%3cflexiserverFQDN
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Rule 

New.. 

 

Select host server 

Rule: enter domain that can access skype service 

Priority: a value within 0-10 
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Certificate create on Skype server 
We need to create a certificate for communication between Skype server and Flexi server. To create 

this, follow these steps. Its required!  

On Skype server Start –> MMC 

Certificate 
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File -> Add/Remove Snap-in 

 

 

Add Certificates… 
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Choose ”Computer account” 

 

 

Choose “Local computer” 
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Verify that Certificates is selected and press ok 

 

 

Browse to Certificates->Personal->Certificates 
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Left click in the white space and All Task->Request New Certificate… 

 

Click Next… 
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Click Next… 

 

 

 

Choose, Webserver V2 and click on the link that says “More information is required for this 

certificate. Click here to configure settings” 

 



 

sida 18 
 

18 

In Type enter common name, in this case its TrustedApplication pool FQDN 

In this example its “CN = flexi-Presentity.datatal.se” and click add> 
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In Alternative name change type to DNS and enter 

FlexiServer name, skype server name, TrustedApplicationPoolFQDN 

Inhouse.datatal.se in this case is flexiserver 

flexi-Presentity.datatal.se in this case TrustedApplicationPoolFQDN 

lync2013.datatal.se in this case Skype for Business server (don’t mind lync2013 it’s just a computer 

name) 
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When finish press OK… 
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Now press Enroll… 

 

 

Now you shall see a Status:Succeeded and a valid period, mind that this certificate must be renewed 

before that period ends! Press Finish.. 

 

Now in the MMC GUI you shall see an active certificate that can be exported. Next step export… 
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Export certificate from Skype server 

Right click on the new certificate, all tasks->export… 

 

 

Click Next… 
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Export with private key… click Next… 
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Click Next… 
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Enter a Password and remember it, will be needed when import on Flexi Server. Click Next… 
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Enter a filename… Click Next… 
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Click Finish… 

 

 

 

Browse to the file where it was exported to and copy the file to FlexiServer… 
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Certificate import on Flexi server 
On the Flexi server 

Start->MMC 

 

 

 

File->Add/Remove Snap-in 
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Choose Certificates -> Add> 

 

 

Choose “Computer account”   and click Next… 
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Choose “Local computer”, click Next… 

 

 

Verifiy that Certificates is selected snap-in and click OK 
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Browse to Certificates->Personal->Certificates 

 

 

 

In the white space right click and All-Tasks->Import 
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Click Next… 

 

 

 

Browse to our copied certificate file…  
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Importand!! Change to Personal Information Exchange otherwise you will not see the file. Select the 

certificate file that was exported from Skype server, then press Open… 

 

 

Click Next… 
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Enter password that you created when exported the Certificate file, press Next… 

 

 

Verify that this import is to Certificate store: Personal, Click Next 
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Click Next…  

 

 

 

Verify that now this certificate will appear under Personal-Certificates 
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Add Certificate on Flexi Skype connector settings 
Back to Flexi server and log in to Admital as sysop. 

Add additional information on the server, this will specify the certificate that will be used 

Information is common name that was entered with the certificate. Remember it’s case sensitive.  
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Goto user and activate Lync integration on user,  if another address is users primary email address 

then the email on user please enter it in address field next to Lync integration 

 

 

Restart the Lync Connector 
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Goto System-Lync integration->Active connection 

Verify that connection is ok, status offline is a valid state. Error could mean that some settings above 

is incorrect. Verify all steps and all is case sensitive. 
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Troubleshooting 
 

On skype server powertshell run 

Get-CsTrustedApplication -Identity flexi-Presentity.datatal.se/urn:application:presentity 

Verify that all ServiceGruu is included when you copied from console window, could be a wise idea to 

expand the width of the console windows 

 

 

 

On Flexi server, goto x:\flexi\log\LyncConnector\ 

Error.log contains error message that LyncConnector have catch. Communication errors with 

certificates should be logged here, first log fil to check into 

AEManager.log contains communication information between SkypeServer and FlexiServer. Second 

file to look into 

Warning.log contains warning messages 

HvdClient.log contains message from Diversionamanger 

TelephonyClient.log contains communication between LyncConnector and Telephony manager 

 

 


